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GENERAL 

 

Logging in: 
 
In order to use Cameramanager you need to be logged in on the website 
www.cameramanager.com.  
Log in by clicking the login button marked by the arrow in the image below.  
 

 
 
Then you can fill in your username and password and click on the following login icon: 

 
 
Username (email):                your email address  
Password:    personally created during registration  
 
If you have forgotten your password, a new password will be generated and sent to you by 
e-mail. By clicking on a link beneath the login area (shown on the image below), you will be 
taken to a page where you can enter your email address and your password will be sent to 
you.   
 

http://www.cameramanager.com/
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Starting Cameramanager: 
 
To start Cameramanager you need to be logged in first. Once you have logged in, you will be 
directed to the correct page to start the Cameramanager. If this is not the case, go to the 
'Login' section on the top right part of the website. 
 
In the drop-down menu you can select your preferred language (available languages are 
English and Dutch). Then click on the 'Open Manager' icon to start the Cameramanager. If you 
do not have Java installed on your computer, you will be prompted to do so at this time. You 
can also install Java by going to the www.java.com website.  

 
 
 
 
 

 
 
 
 
In case you are having troubles starting the application please visit the support page: 
https://www.cameramanager.com/int/en/support/cameramanager-browser-os-support  
 
 
 
 
 

 

http://www.java.com/
https://www.cameramanager.com/int/en/support/cameramanager-browser-os-support
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Logging off: 
 
You can log off in two ways: 
 
(1) Logging off from the application 
(2) Logging off the website 
 
Logging off from the application is done by clicking the following 'Log out' 
icon found on the top right part of the application: 
 
Logging off of the website is done by clicking the 'Log out' button found 
under 'My manager' in the menu on the left, or at the top right corner of 
the web site, as shown here: 
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LIVE VIEWER 

 

Multiview: 
 
In order to view camera images, drag cameras from the list of cameras (see next topic) to the 
multiview area. An example of the Multiview is shown below: 
 

 
 
Multiview consists of an area for the live viewing of images (in the centre of the application) 
and buttons to configure your Multiview settings. 
 
To view live images in the Multiview, drag the cameras from the list of cameras of cameras to 
the Multiview one by one. 
Select a camera from the list of cameras of camera by clicking and holding down the left 
mouse button, and drag the camera (while holding down the left mouse button!) to the 
preferred part of the Multiview. Above the preferred part, release the left button and the 
selected camera will be loaded into that part. 
 
If you double click on the camera in the list it will be loaded into the multiview (unless the 
camera is already loaded, or there is no free view screen left). 
 
The Multiview is based upon the Drag & Drop principal. This means that you can easily transfer 
the cameras from one part to another. 
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In case that the destination area is already occupied by another camera, the cameras will 
switch positions. 
 
You can organize the Multiview to your own comfort, with a maximum of 5 cameras 
horizontally and 5 cameras vertically (25 in total!). 
This depends on your subscription. The preferred Multiview arrangement can be selected on 
the bottom right by clicking on one of the icons shown below. 
You will notice the Multiview arrangement change.  
 

 
 
Using the icon on the left you can save your favorite Multiview arrangement. Make sure the 
Multiview is loaded with the preferred cameras, click on the '+' and select 'Add'. You can name 
you favorite Multiview making it possible to load the set-up later directly. 
 

 
 
In the Multiview the status of each camera is shown. At the top of the camera image there is 
the Status bar. 
 

 
 
Status bar contains the following details. 
  
The name of the camera is shown on the right in the status bar, as well as the possibility to 
close / remove the camera from the Multiview by clicking the 'x'. 
 
Frame rate (fps)*: The amount of frames per second that the camera perceives live with 
Cameramanager. This depends on the upload speed of the connection where the camera is 
located physically and on the performance of the viewing PC. 
 
Bit rate (Kbit/s)*: The bandwidth used by the camera for the currently shown stream.  
 
MD: Motion detection. The camera is set to record when motion is detected.  
 
REC: The camera is recording while 'REC' is visible.  
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List of cameras: 
 
In the list of cameras you can manage the cameras and locations that were previously added 
in the 'Settings' page. The list of cameras is based on the Drag & Drop principal. This means 
you can drag and drop the camera to other maps or the multiview using the mouse. 
 

 
 
The cameras can be set to any preferred location in the multiview by dragging and dropping. 
How this is done is shown in the chapter 'Multiview'. 
 
The list of cameras shows the status of your cameras. There are different status icons to display 
the activity of your camera: 
 

 - Your camera is online (no images are being recorded) 

 - Your camera is offline 

- The images are being recorded 

 - Your cameras are in a sequence viewer (read more in chapter 'Settings') 
 
Note: it can take a moment for the status to be updated, depending on the network and 
viewing computer speed. 
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LSU in list of cameras: 
 
For users with an LSU, the LSU is also displayed in the list of cameras. 
 

 
 
The LSU status is also displayed in the list of cameras. 
 

 - Your LSU is online 

 - Your LSU is offline 
 
An LSU containing cameras can be folded out. Cameras that are registered on the LSU will 
then be displayed in an underlying list. 
 

 
 
Cameras registered on an LSU may have an ‘L’ on the icon. That shows that the camera doesn’t 
have a global IP address in its details. This is only allowed for cameras that are registered on 
an LSU. 
 

 - Camera has no global IP address – it is a Local camera 

 - Local camera is being recorded 
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If, for some reason, the cameras cannot be loaded from the LSU, a green sync icon will appear 
near the icon of the camera: 
 

 - Camera details are being synchronized and are currently loaded from the online server 
 
NOTE: if the LSU is offline the green icons near the cameras will stay there until the LSU comes 
online. This allows the cameras to be viewed live even if the LSU is offline. 
 
Cameras from the LSU can also be dragged to the areas in the Multiview. 
Cameras can be moved from and to an LSU inside the list of cameras.
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Features: 
 
Different features can be used in the live viewer / Multiview. These features are activated by 
selecting a camera in the Multiview. This can be done by clicking on the status bar above the 
camera image. The border around the camera image will turn orange. 
 
As soon as the camera is selected the available features will become selectable.  
CAUTION: the available amount of features may vary depending on the sort of 
subscription and type of camera. 
 
Below is a description of all features: 

 
Sound on/off 
When clicking on the first button, you can listen to audio coming from 

Panasonic cameras equipped with a microphone. It is only possible to listen to 1 audio stream 
at a time. You need to select the camera you wish to listen to first and click on the icon. If you 
wish to disable the sound, click on the second icon. 

 
Take a snapshot 
When clicking on this icon, a snapshot is taken of the live image you are looking at in 

the selected camera in the Multiview. You can then save this image on your computer and view 
it later. 

 
Start local recording  
By clicking on this button the selected camera will start recording to your local 
computer. You can provide a file name to save to, making it easy to find the recorded 

images later. You can find the recordings on the local hard drive as a .cmm file. These can be 
played in the Cameramanager interface. The recording will have a max length of 30 seconds. 

 
Stop local recording 
By clicking this button, the selected camera will stop recording images to your hard 

drive.  
 
Switching of I/O ports 
By clicking on this button, the I/O interface will appear of the selected camera. If a 

camera has I/O ports, Cameramanager will detect these automatically. With I/O ports you 
can for instance, turn lighting on or off, open or close doors from a distance. Your camera will 
need to be connected in order for the button to work. 

 
Change PTZ position 
There are certain cameras configured for PTZ. PTZ stands for pan/tilt/zoom. These 

cameras can therefore be controlled remotely. In what depth depends on the camera and 
settings. Cameramanger will automatically detect if the camera is equipped with PTZ. The 
camera is controlled by clicking the left/right/up/down arrows and you can zoom in or out by 
using the '+' and '-' buttons. 
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The Cameramanager automatically copies the 'presets' from the camera, if these are set. 
Presets are pre-defined positions of a PTZ camera. You can recall presets by clicking the right 
mouse button on the screen of a PTZ camera in the Multiview. 
 

 
 
TIP: Activate a camera in the multiview by clicking on its status bar. Use the mouse scroll to 
zoom in or out. Click in the image of the camera to pan/tilt. For non-PTZ cameras digital PTZ is 
built in. To use it, zoom in before moving. 

 Keep aspect ratio 
This allows you to switch between two modes of live images representation: keeping aspect 
ratio will show the image exactly like it is given by the camera. Otherwise the image will be 
shown expanded to the size of the space available. 
 

 Hide status bars 
The status bars of the cameras shown in the Multiview can be hidden or shown by pressing this 
button. 

 
Full screen mode 
By clicking this button the application will be viewed in a full screen 

mode. You can return to normal Multiview viewing by clicking 'To standard 
view'. 
 
 

 Dual screen 
In the case of your PC being configured with two screens there is a possibility to open 
Cameramanager Live Viewer on both screens. By clicking this button a second Multiview will be 
opened on the second screen. 
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Statistics: 
 
Attention: this is an optional feature. Ask your reseller for more information about this. 
 
It is possible to show some extra statistics in the live viewer.  This can be turned on or off in the 
‘Settings -> Advanced -> User settings’. Once it is turned on, the Statistics panel will be shown 
in the live viewer and in the settings. 
 

  
 

The statistics panel can be expanded or collapsed by pressing  or  respectively. 

When expanded it shows the following information: 

 Performance 
‘Live performance’ shows bit rate and frame rate 
information about cameras that are currently 
opened in the live viewer.  
‘Recording performance’ shows bit rate and frame 
rate information about cameras that are currently 
being recorded. 
‘Average performance’ shows the bit rate average 
calculated for live view and recording. 
‘Total performance’ sums up the bit rate of live view 
and recording. 

Storage – information about the online 
storage 
‘Storage statistics’ shows the total online storage and 
the expected duration of the recordings, as well as 
the date of the latest and the newest recording. 
’Daily MD alerts’ shows the amount of motion 
detection alerts that were received during the last 
24 hours. 
‘Last MD alert info’ shows when the latest motion 
detection alert was received. 

Local Storage Unit – information about the 
LSU storage 
The statistical information about the cameras that 
are recording on the LSU is separated from the 
Online server.  The parameters described in the 
previous two passages can be found here. 
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SETTINGS 

 

Camera settings: 
 
You can add cameras in two ways: 
 
(1) Adding Plug & Play cameras automatically  
(2) Adding cameras manually without using Plug & Play  
 
1. Plug & Play 
 
There are two ways of adding Plug & Play (PnP) cameras:  

1) Using automatic pop-up window 
2) Using the Settings menu 

 
Adding a Panasonic PnP camera automatically 
 
Please find the the technical FAQ about this types of cameras on our site at: 
https://www.cameramanager.com/int/en/support/technical-faq/panasonic-pnp-camera  
 
When a new unregistered Panasonic PnP camera is found by the client application in its local 
network a pop-up window will appear: 
 

 
 
Pressing ‘Yes’ will start a wizard that adds the camera to your account: 
 

 
 
The camera will be configured to automatically connect to Cameramanager so no settings in 
the network will be necessary. After that the name of the camera can be filled out: 

https://www.cameramanager.com/int/en/support/technical-faq/panasonic-pnp-camera
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Pressing ‘ok’ will round up the settings of the camera and when everything has succeeded the 
following message will appear: 
 

 
 
Adding a Panasonic PnP camera manually 
 
When a Panasonic PnP camera was deleted from an account while being offline, or somehow 

is not shown in a pop-up window, you can try adding it manually. Go to 'Settings  Camera 

settings  Cameras  PnP camera'. Choose the brand of your PnP camera to be Panasonic. 
 

 
 
 
In the 'name' field create a name for the camera. Example: Entrance, Exit etc. 
 
At the 'MAC-Address' field add the MAC-address of the camera. This can be found on the 
bottom of the camera on a sticker and begins with 0800F0-.  
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Now press 'Add' to add the camera. Go to the 'Live viewer' tab to view live images of the 
camera.  
 
ATENTION: by default the camera is set to motion detection for 24/7 and will record instantly 
on detecting motion. 
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Adding an Axis PnP camera automatically 
 
When a new unregistered Panasonic PnP camera is found by the client application in its local 
network a pop-up window will appear: 
 

 
 
Pressing ‘Yes’ will start a wizard that adds the camera to your account. 
First provide the name for the camera and press ‘Next’. 
 

 
 
Choose to add the camera ‘As PnP camera’ and press ‘Next’. 
 

 
 
Enter the OAK code that is delivered by the camera and press ‘Next’. 
 

 
 
Wait while the camera is camera is being processed. Enter the password that you want to use 
for your camera and press ‘Next’. 
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Finish the wizard and go to the live viewer to watch the camera. 
 
Adding an Axis PnP camera manually 
 

An Axis PnP camera can be added manually from 'Settings  Camera settings  Cameras  
PnP camera'. 
 

 
 
Before pressing ‘Add’, please make sure that you follow these steps: 

1) The camera is in factory default state. 
2) The camera is configured correctly by DHCP. 
3) The camera is assigned a password for the root user. 
4) The control button on the camera is pressed once. 

Fill out the name, MAC address, the OAK code and the password for the camera. Press ‘Add’. 
 
In case OAK code wasn’t delivered within the package, contact Cameramanager.com support 
to request one. Please provide the correct MAC address for the camera in your request. 
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2. Adding, configuring and deleting cameras 
 
You can add new Plug & Play cameras (and non-Plug & Play as well), configure current 
cameras and delete cameras in Camera settings. In order to add a camera manually, click 
'Add manually'. Then fill in the details of the camera. This is described below. 
 
Adding camera 
 
Name: Fill in a name for the camera. For example: entrance, exit etc. 
  
Model: choose the brand of your IP camera. 
 
Type: choose the type of your IP camera. 
  
Server*: choose the server for the camera to to connect to. 
 
Global URL: enter the cameras global IP address.  
  
Global port: enter the cameras external port number. 
   
Local URL: enter the cameras local IP address.  
  
Local port: enter the cameras local port number. 
 
Camera server**: tick this box if you are using a video encoder. In case you have a camera 
skip this option. 
 
Channel**: choose the channel of the video encoder. A video encoder usually has 1-4 channels. 
 
Username: enter the username of the camera or video encoder. 
  
Password: enter the password of the camera or video encoder. 
  
Test: Testing of the settings can be done here. Cameramanager will display if the given IP and 
port number are reachable using the given credentials. 
  
Add: Adding the camera in the location ´my cameras´ or in a different location if selected is 
done here. 
 
* This field is visible for LSU owners only. You can selet to which LSU you want to assign the new 
camera. 
**  A video encoder is a device that translates the analogue video signal into digital form. Because 
it can have one or more video signals connected to it, while having 1 IP address, the term 
Channels is used. 
 
ATTENTION: When a camera is deleted from your account, all the recordings and settings will be 
deleted as well. You cannot revert this. 
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3. Adding, changing, deleting locations 
 
You can create locations in Camera settings. Locations are (sub)folders in ´My Cameras´ in the 
list of cameras. It can be a location as ‘Netherlands’ or ‘UK’ but also a location like ´Vacation 
home´ or ´My company´. Simply enter a name and click on save and you will see the location 
appear in the list of cameras. 
 

 
 
When you select your location, you can also change or delete it. 
  
ATTENTION: If there are still cameras present in the location when deleting it, you will also 
delete those cameras. Make sure your location folder is empty before deleting it. 
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4. Adding, configuring, deleting sequences 
 
You can add sequences in Camera settings. Sequences are pre-defined circulation of cameras 
in the Multiview.  
 

 
 
To create the sequence, drag cameras from the list of cameras to the sequence list. Before 
dragging you have to make sure the checkbox to lock the camera tree is ticked. This is the only 
way to make it possible to put cameras into the sequences camera list. The order in which the 
cameras appear in the sequence camera list will also be the order in which the sequence will 
be played in the Multiview. 
 
Name: enter a name for the sequence. 
  
Delay: enter the amount of seconds between switching between the cameras. 
Entering 15 will mean that each camera shows 15 seconds of images before switching to the 
next camera. 
 
Up / Down: select a camera to change the position in the sequence list with these buttons. 
 
Delete: delete a camera from the sequence list. 
  
Save: save the created sequence. The sequence will appear in ´My cameras´ in the list of 
cameras. 
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5. LSU settings 
 
Local Storage Unit (LSU) part can be found in Camera settings. 
  

  
 
Overview: Viewing and changing details of an existing LSU. The LSU is configurable during 
first 30 minutes after it has started up. You can unlock this by restarting your LSU using the 
button on its front panel. 
 
From the overview you can also export (import) the settings of the LSU into (from) an XML file. 
TIP: Use export right after a successful installation and configuration of an LSU to have a 
back-up. 
 
Search for LSU: Find a new LSU in the network. If a new LSU has been placed in the network, 
you will be able to track it with this command if it hasn´t been attached to an account yet. 
TIP: Make sure that Java is allowed to send UDP packets into the LAN. 
 
Reset LSU: Resetting existing LSU. This removes all data of the LSU, including its settings, 
recordings, users, planning etc. At the end of this operation the LSU will be turned off and 
removed from your account.  
CAUTION: Resetting the LSU is irreversible.  
WARNING: Do not manually shut down the LSU during the reset procedure. 
 
Monitoring key: allows to request the status of the LSU in XML format. This can be used in your 
own software. API documentation and other details can be requested from 
support@cameramanager.com. 
 
 
LSU configuration manual can be found on the page ‘Manuals and Tips’ on our website: 
http://www.cameramanager.com/eng/en/suppport/manual/ 

mailto:support@cameramanager.com
http://www.cameramanager.com/eng/en/suppport/manual/
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Scheduling & triggers: 
 
1. Scheduling 
 

In Settings  ´Scheduling & triggers´ you can configure when you want which camera to 
record. This can be constantly or when detecting motion. You can also configure what camera 
should send a notification to your e-mail when motion is detected. The settings for motion 
detection can be found below on page 16 under Motion Detection. 
 

 
 
In order to make changes to the schedule of a camera you should know that: 

 adding time periods to the schedule can be done by dragging with the left mouse 
button over the needed time period 

 removing time periods can be done by dragging with the right mouse button over the 
needed time period 
  

Always select the camera you wish to make the schedule for first. 
  
As shown above, it is possible to make a different recording-alarming schedule for each day. 
If you wish to select a day, click on the ( ) icon next to the day you wish to manage. The days 
are found on the right side of the timescales (image below).  
 

 
 
Once you have clicked on the arrow icon, the timescale will expand to three rows as shown in 
the image below.  
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These three sub rows shown in the image below each stand for a different feature.  
 

 
 
The features per time period are described below. 
  

 

 CO: Constant recording 

 BD:  Record on motion detection  

 E-mail: Receive email on motion detection 
 

If you wish to mark time periods with features as described above, you may do so by 
dragging the pressed left mouse button across the timeframes you wish to record.  
NOTE: You can't overlap continuous recording and recording on motion detection. 
Cameramanager will correct any overlapping by itself.  
When making a selection you will notice that the timeframes are filled by the colors shown 
below.  
 

 
 
You can remove specific parts of the timeframes by over them while holding the right mouse 
button. The selection will then be removed. 
 
By using the icons shown below you can configure the timeframes rapidly: 
  

By clicking this icon in front of a day, you will copy the schedule of this day to all days 
 

By clicking this icon in front of a day, you will empty the schedule of that day. 

 
   By clicking this icon you will save the created configuration. 
 

 
NOTE: Without the schedule set motion detection will not work! After you have created a 
scheduling, you would need to adjust the motion detection settings of the camera in a different 
place as you will find below. 
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2. Motion detection. General setup. 
 
In ´Motion detection´ you can configure where you wish to detect motion. 
The following screenshot gives a view of how this is done: 
 

 
 
There are 2 major different methods of motion detection: 
  
(1) Motion detection is done by the camera  
(2) Motion detection is done by Cameramanager software 
 
Cameramanager will decide itself which form of motion detection will be used. If your camera 
supports motion detection, this option will always be used by Cameramanager Online. If your 
camera does not support motion detection, Cameramanager will do so instead. This guaranties 
optimal use of your bandwidth. Recent models of brands like Axis and Panasonic do support 
the motion detection on camera. 
 
NOTE: Motion detection is always done by Cameramanager software for an LSU camera. 
 
Motion areas 
 
Most of the supported cameras allow users to create specific motion areas. Each motion area 
gets its own settings assigned. This way you can define how sensitive the detection should work 
in a specific area in the image of the camera. Point 2.1 explains how this can be done. 
Unfortunately it is not possible to set up areas for the currently supported Panasonic models.  
 
NOTE: The Panasonic plug & play cameras have the whole screen set to detect motion by 
default. You can only configure the sensitivity and object size. This is described in 2.2.  
 
NOTE: Creating areas for the LSU cameras is always possible. 
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2.1 Creating motion areas 
 
Add: Click on this button to create a motion area. 
 
To indicate a motion area, use your mouse to draw a 
rectangular area on the live screen (holding down the 
left mouse button while dragging). A frame will appear 
which can be adjusted in size and position. 
The color of the frame will be the same as the color of 
the selected area in the list. 
 
Remove: Completely removes a motion area. 
  
For each motion area you may setup the following 
parameters. 
 
Object size: Object size is the percentage of the motion 
area that has to move in order for the detection to 
produce an alarm. 15 would imply that a minimum of 
15% of the motion area has to move to be detected. 
 
Sensitivity: This allows you to adjust the sensitivity of the 
motion detection. Default on Panasonic is set to 55 while 
other brands are set to 87. The lower the number, the 
lower the sensitivity is. High sensitivity will allow detecting ordinary colored objects on 
ordinary backgrounds. 
 
Duration: this parameter is for Axis cameras only. An object that appears in the region will 
trigger motion detection for only a very short period if the history value is low. 
 
Save: This saves the created settings. 
 
Clear: Deletes selected motion area. 
 
Copy: Copy the settings to other cameras. This is only 
possible for the cameras that are on the same server and 
have the same brand.  
  
Chart: Displays how you have set the detection. Blue bars 
mean no alarm, red borders mean alarm. With this 
option you can check if your settings are correct. Most 
cameras allow provide this information. 
 
Start/Stop video: These buttons allow you to freeze the live stream.  
 
CAUTION: In order for Motion detection to work you must always create a schedule! View 
previous chapter in the manual! Always create the motion areas first and turn on the 
motion detection schedule on later. 
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3. Panasonic motion detection 
 
Creating motion detection on the Panasonic camera is 
only possible in full screen. There is no possibility of 
creating specific areas.  
 
When recording on motion detection and / or alerting 
through email on motion detection is selected in planning 
(See chapter 1.Planning), the entire image of the Panasonic camera will be selected for motion 
detection automatically.  
 
You can adjust the object size en sensitivity. The values that are chose by default are working 
well for most situations. The values can be changed in steps of 5. So the minimum object size is 
5%. 
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User Management: 
 
1. Extra Users 
 
If you want to share access to your account with someone else, you would need to create a 
sub-account (a.k.a. an extra user). 
 
In this part of the application you can add extra users, manage their rights and edit the access 
schedule for them. 
 

 
 
CAUTION: This functionality depends on your membership and the amount of users 
included. 
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Creating new extra user 
In the ‘Users’ part of the screen you will see the list of currently existing sub accounts and the 
possibility to add new ones. The amount of extra users that you still may add is indicated here 
too. 
 

 
 

When you want to create a new sub-account you need to press on this button:  
This will enable the ‘Personal information’ form in the basic settings: 
 

 
 

Fill out the form completely and press  to save. You can choose to fill out the password for 
the user or let the application generate a random password.  
A welcome e-mail with login information will be sent to the extra user that you have just 
registered. 
 

 
 
ATTENTION: don’t forget to assign cameras to the new user like described in the next section 
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Managing extra users 
 
Once a new extra user is created it will appear in the list of existing users. Click on the name in 
the list to manage the user. Now you can change the personal information of the user, 
temporary block the access for the user, manage his functional rights or assign cameras. 
 
Blocking the user can be done by checking ‘Blocked’ below the personal information. Unblock 
the user by un-checking ‘Blocked’. 
 
When user is selected in the list, the checkboxes near cameras in the list of your cameras 
become available. Mark the cameras that are to be viewed by the currently chosen user. 
 

 
 
For each extra user you can decide what functional rights are assigned. 
 

 
 
Each function (but 1) in the application available for you, can be turned on or off for an extra 
user.  Managing his own rights is made impossible. 
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Once any changes are made to the details or the rights of a user there will be 2 icons 
displayed near the name of the currently chosen user in the list: 
 

 - discard changes 

 - save changes 
 
You can edit several users one after another and save the changes to all of them by clicking on 
‘Perform to all users’ Save, or discard all the changes by clicking on ‘Performa to all users’ 
Discard. 
 
If you want to copy the rights from one extra user to a group of users, click on the group icon 

 in the list near the user whose rights need to be copied. Now select all the users that have 
to get the same settings as the settings of the currently chosen extra user. 
 

 
Press OK and the rights will be copied to all of the selected extra users. 
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Schedule extra user access 
 
Choose an extra user and go to the tab Schedule in the User Management. 
 

 
 
Here you can indicate at what times the sub account can be used. Green time period means 
access is granted, white means access is denied. The principle of editing this schedule is the 
same as recording schedule. 
 
Delete extra user 
 

To remove an extra user from your account, click on the recycle bin   near the name of the 
extra user. The extra user WILL NOT get any notification about the account being deleted. 
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Alarm users 
 
If your Cameramanager account is connected to an alarm central, you will see the possibility to 
manage this connection. You can decide what cameras are used for alarm verification and 
what rights the employee of the security organization get. 
 
Click on one of the connections in the list to manage it. 

 
 
Choose the functional rights for the given connection 
 

 
 
Select the cameras for video verification 
 

 
 
And press ‘Save’ to keep the configuration. Remember that each newly added camera will be 
automatically added to each connection. Deselect it in the ‘My cameras’ if necessary.  
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Advanced 

 
Live view settings 
Change the settings of your live images. When clicking on ´Live view settings´, you can view 
the quality of the local images and images via internet and adjust them. You can choose the 
options shown below: 
 

 
 
We recommend setting the ´Live view local´ to ´Best image quality´ and ´Live view by internet´ 
to ´Best frame rate´. This optimizes the usage of the cameras and spares your upload 
bandwidth. 
 
Compression choice depends on the camera brand and model. Generally you choose Motion 
JPEG when high level of detail is what you need. Select MPEG-4 if you are interestend in 
fluent video and the quality may be not as high. H.264 allows to have good quality while 
using reasonable bandwidth. 
 
NOTE: for some cameras only a single video stream is available. Live view settings will be 
equal to the recordings settings. 
 
MJPEG compression can be set when using Motion JPEG on Axis cameras. The higher the 
number the less bandwidth is used but the lower the detail level of the image. 
 
Several models of cameras allow to use Nightview. This creates a better visibility at night for 
live viewing. 
 
Shutter speed is also supported by merely some models. 
 

TIP: Copy button allows copying the settings to several cameras. 
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Recording settings 
Change the resolution and the compression of the recordings. Depending on the resolution and 
the compression a different maximum FPS is available. 
 

 
 
If you would like detailed information please ask your reseller for a ‘Resolution Model of 
Cameramanager’. 
 
Resolution is the size of the image that will be recorded.  
Compression is the method of encoding the video. 
Fps is the amount of frames per second being recorded. 
 
Choosing the ‘MJPEG compression’ rate works only when Axis camera is chosen to record in 
Motion JPEG. 
 
Recording sound is available for some of the supported cameras. If this is turned on, the image 
quality might be negatively influenced. 
 

TIP: Copy button allows copying the settings to several cameras. 
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Camera finder 
 
When you need to locate cameras in your local area network you can either use the software 
of the camera manufacturer or the ‘Camera finder’. 

 
 
For each camera that is connected to the same network as the computer which runs the 
application some information will be shown. Brand, model, IP address, MAC address and the 
name used in the application are the default fields. 
 

Some cameras, like Axis, can be added using the  button in this overview. 

PnP cameras that are added into the account can be reset using the  button. 
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User settings 
 
Preferences for the live viewer can be determined by selecting the options in ‘User settings’.  
 

 
 
The fps and bandwidth are shown in the status bars of the cameras in the live view if chosen in 
here. The statistics screen is shown in the live viewer and in the settings screen.  
 
Set up the correct time zone by selecting one from the drop down menu. Press Save to keep 
the configuration. The effect will be seen in the times of the available intervals by recordings. 
 

 
 
Some messages generated in the application can be hidden after the first time they are shown. 
To do so, check ‘Do not show this warning next time’ before closing a message. 
 

 
 
If you want to let the application show the messages again, press the following button in the 
‘User settings’. 
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Local exception 
 
For the live viewer, the client application will compare the external IP address of the camera 
with the external IP of the computer where the application is running. If they are the same, the 
camera will be approached using the local IP address. Otherwise, it will be approached using 
the external IP address of the camera. In some networks local working stations have different 
external IP addresses than the cameras. The external IP address of such a station can be 
added as a local exception. Select the camera and click on ‘New’. Fill out the external IP of 
the working station. 
 

 
 
This will add a local exception to the selected camera. 
 

 
 
This local exception means: if I open the application from a computer that has the external IP 

address 212.67.177.68 I want to connect to the local IP address of the camera. 
 
To delete a local exception, select the camera, select the local exception and click on ‘Delete’. 
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Exposure control 
 
Set the exposure control of the camera to ‘Automatic’ for optimal exposure settings 
automatically, for example brightness and noise. In many cases fluorescent lighting can cause 
the image of the camera to flicker. By setting the exposure to 50 Hz or 60 Hz the flickering 
can be avoided. 
 

 
 
Privacy button 
 
Some models of the Panasonic cameras have a Privacy Button. Pressing on that button 
blocks/unblocks the stream of the camera physically. Sometimes this is misused by people with 
bad intentions. Therefore Cameramanager disables this functionality by default. The user is 
free to enable it from the ‘Settings’. 
 

 
 
Light control 
 
Panasonic BL-C160 has lights on it. The camera allows different options. Here are the options 
available through Cameramanager: 
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Logs & statistics: 
 
Storage usage allows seeing which camera uses what percentage of the available storage 
room. In case there is an LSU in the account it is also possible to see how the storage is divided 
on the hard drive of the LSU.  
 

 
 
Cameramanager applies ‘ring-storage’ principle for recording storage. There is a limit of thee 
amount of available storage that is measured in gigabytes. If this limit is reached the oldest 
recordings will be deleted to make room for the newest ones. 
 
In case of Online storage the amount of storage per camera depends on the subscription. 
 
In case of an LSU the storage is limited by the model of the LSU. 
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Log files 
 
Log files allow users to view events that are logged by 
Cameramanager. 
 
Initially the log is not shown. To see information a query 
must be executed. 
 
First decide what kind of information you want to be 
shown. Use the category filter on the right. Each 
category can be expanded to make your request more 
precise. For example, you may want to show user login 
information only. You can uncheck all other categories 
and leave only ‘User->Login’ and ‘User->Logout’ events 
selected. 
 

Press  to let the application gather the results. 
 
 
Besides the categories it is possible to search events that took place during a specific period of 

time. Press on the calendar icon  to specify the start and the end of the period to search.  
 

 
 
By default the period is set to be passed 7 days. 
 
To filter the events even more, you can choose to show information about specific cameras or 
users only. Select the filter and press on the button to select the camera (or user) that you are 
interested in. 
 

 
 
If by the time you use the log files the object you are looking for has been deleted, you should 
check the option to include the deleted object into the search. 
 

 
 

After the needed filters are set up press  to let the application gather the results. 
  



 

Pagina 42/50 
Copyright © – Cameramanager.com 2011 

Viewing logged events 
 

 
 
NOTE: Logged events cannot be deleted. 
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VIEWING RECORDINGS 

 
1. Playback of recordings 
 
Click on the tab ´View recordings´ to view the registered video images of your cameras. 
  
Caution: The storage space and thus how long you can keep your recordings depends on your 
subscription. You can upgrade your account at any time to ensure greater recording capacity 
thus being able to store your recordings for a longer period of time. 
 

 
 
To view a recording select a camera from the list of cameras first. Cameramanager will look 
for recorded images and a calendar will appear on the upper right side.  
 
CAUTION: Searching of the calendar and recordings may take a while. Until the calendar is 
found, the message ´Connecting to server´ will be displayed. 
 

Once the calendar is loaded, you can scroll through the months with the orange 
arrows. If a day is marked green, this means recordings have been made and 

are still available. Days with no recordings or already deleted recordings will be unmarked. 
When a date is selected this will be visible by an orange border around that date. 
 
CAUTION: Storage to your account works on the ‘First-in-first-out’ or ‘ring-storage’ principal. 
This means that the oldest recordings will be replaced by new recordings once the maximum 
capacity is reached. This is an automated process. 
 
When clicking on marked dates, the list of recorded intervals available on that date will 
appear in the field bellow.  
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To playback the recording, double click on the interval, or select an interval and press the play 
button on the right of its timestamp: 
 

 
 
Recordings player controls 
 
Recording player controls become enabled once any interval is selected to play. 

 
Play 
Start the forward playback of a selected recording. 

 
Reverse play 
Start backwards playback of the selected recording. This feature is only active for 

recordings that were created in MJPEG compression. 
 

Pause/Stop 
Pause the playback of a selected recording.  
  
Previous/Next frame 
This allows you to scroll through the recording one frame at a time. A recording should 
be paused to activate this buttons. Previous frame is only active for recordings that 

were created in MJPEG compression. 
 

Playback speed 
Press this button and select the desired playback speed from the drop-down list. The 

options are:  
1X - Regular speed 
2X - Playback is twice the regular speed 
5X - Playback is five times the regular speed 
9X - Playback is nine times the regular speed 
15X - Playback is fifteen times the regular speed 
 
Take a snapshot 
Pause the recording to activate this button. It allows you to create a snapshot of the 

image you are viewing. You can then name and save this image to your hard drive. 
 
Export to hard drive 
This button allows exporting a recording to your hard drive. Look further for additional 

explanation. 
 

Load from hard drive 
A recordings that was exported earlier as a .CMM file can be viewed in internal player 

of Cameramanager. Use this button to choose a .CMM file from your computer to play.  
  



 

Pagina 45/50 
Copyright © – Cameramanager.com 2011 

Additional options 
 

  
 
If you prefer to view recordings at 1 frame per second, select ‘Low bandwidth’ to spare 
bandwidth. LSU users will profit the most while watching high quality recordings from an 
external location. 
 

 
 
Select this option to let the player automatically load the next interval every time the currently 
loaded interval is finished playing. 
 
 Search recordings 
 
It is possible to search a recording. Provide a date and a 
time and press ‘Search’. If the recording is found the 
player will load it and start playing from the time that 
was provided as input.  
 
If no recording is available at the given time, the 
software will estimate the interval which is the most 
adjacent to the given time. If there is recordings within the same day could be found, a 
message will inform that no recordings could be found. 
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Optional features for LSU users 
 
An LSU stores the images locally and therefore allows additional features to be turned on. For 
the Online recordings these would drastically increase the bandwidth usage. 
 
Search on Motion 
 
When this feature is active there is a graph on the bottom of the player. This graph depicts the 
history of the motion during the selected day. 
 

 
 
The higher the stripe, the more intense was the motion that was registered by the LSU on this 
camera. 

 
The calendar includes an extra search field. This allows to search through 
recordings of a selected date based on the motion that was registered. 
When enabling the grid, you even may specify the exact are in which 
the motion should be taken into consideration. 
 

 
 
Press ‘Search’ to let the results be presented in the list of available intervals. 
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Multiview playback 
 
This optional feature allows the user to view recordings of several cameras in one screen. 
 

 
 
Maximum amount of concurrently viewed recordings is 4. To load a camera, drag it from the 
list of cameras to one of the black screens. 
 

 
 
The selected interval will be shown if at least one of the cameras has any recordings at that 
time. The recordings of other selected cameras will start once the player reaches a moment 
that was recorded on these too. 
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2. Exporting recordings 
 
After clicking the export button the following is shown on the screen:  
 

 
 
Start time: Displays the starting time of the selected interval from the ´Available intervals´ list. 
 
End time: Displays the end time of the selected interval from the ´Available intervals´ list. 
 

Press on the calendar icon   to select the date and time for start and end time of the 
interval to be exported. 
 

 
 
Press OK after selecting the date and time. You will see it is changed in the previous window. 
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Select location: Select a location on your computer to which the exported recording will be 
saved. Provide a name for the file and select the file type to use. 
 

 
 
Supported file types 
 

 Native movie (.cmm) is used to play the exported files in the internal player of 
Cameramanager 

 QuickTime movie (.mov) is used to play the exported files in the QuickTime player 

 MPEG4 movie (.mp4) is used to play the exported files in most of the modern players 

 Audio Video Integrated movie (.avi) is used to play the exported files in the Windows 
Media Player 

 
Show name of camera in exported file: Check this box if you wish to have the name of the 
camera displayed in the exported recording. This works for MJPEG recordings only. 
 
Show date in exported file: Check this box if you wish to have the date displayed in the 
exported recording. This works for MJPEG recordings only. 
 
TIP: Select a folder you can easily find again and 
make sure there is enough space available on your 
local hard drive. 
 
When you click the ´Save´ button, a window will 
appear showing the status of the export.  
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Once the export is completed successfully this window will close automatically. The status 
indicator is not a proper indication of the duration of the export! The duration depends on the 
size of the selected interval you are trying to export.  
 
Warnings 
If you are exporting into format other than .CMM, the application will remind you that the file 
can be played in external players only. 
 
Exporting multiple intervals 
When exporting multiple intervals you may find several files in the destination folder as a 
result. The files were recorded this way and are transferred to your computer. 
 
3. Open exported files 

 
To load exported videos into the Cameramanager recordings playback, click on the folder 

icon  of the player. 
 
In the opened window you should select the .CMM file that you would like to play. Navigate to 
the correct folder and select the file. Click on ‘Open’. The movie will be played in the 
Cameramanager Player. 
 

 
 
 


